
Gelston Castle HolidaysPRIVATE 

BOOKING FORM
Please use BLOCK CAPITALS
Name: 

Address: 





  Postcode: 


Tel, day:


Tel, eve:


Fax:


Email:


Have you holidayed with us before?  (tick)
(
BOOKING DETAILS  (for off-peak short breaks NOT starting/ending on a Sat, pls delete "Sat" where applicable)
House 


  Arrive date (Sat 4.00 pm) 


  Depart (Sat 10.30 a.m.) 

Are you likely to want to repeat this booking for the following year?  (  (tick if yes)

If so, we will reserve for you the first option on it (without obligation), at least until you are here.
Holiday party numbers
To comply with Fire Safety Regulations these must be within the stated maximum capacity of each house, as follows:
	PRIVATE 
House
	No. 1
	No. 2
	No. 4
	No. 7
	K'mirren
	An extra bed in House 1 may be ordered below.  Baby's cots do not count as extra beds, but space is limited in some rooms - please check arrangements with us.

	Normal capacity
	6
	6
	6
	4
	4
	

	With extra bed
	7
	n/a
	n/a
	n/a
	n/a
	


Your party, adults: _____  (  children: _____  (  children's ages (then): 

I would like to bring the following pets (subject to the discretion of Gelston Castle Holidays):

(details please - see conditions overleaf): 

	PRIVATE 
Extra Requirements
	Cost
	Cost Basis
	Required?

	Change of bedlinen (optional for stays of 2+ weeks)
	Nil
	n/a
	(  (tick)

	Extra bed (House 1), incl. bedlinen and towels
	£20
	Per holiday
	(  (max 1)

	Baby's cot (linen not provided)
	£5 each
	Per holiday
	(  Number:

	Stair gate for toddlers
	£5 each
	Per holiday
	(  Number:

	High-chair
	£5 each
	Per holiday
	(  Number:

	Towelling bathrobes (adult size only)
	£4 each
	Per holiday
	(  Number:


Choice of twin/double beds (houses 1, 2 & 4)
Two rooms in houses 1, 2 & 4 are equipped with beds which can be linked to form king-sized doubles (2 x 3 ft singles);  these rooms will be left as twin unless otherwise specified.  House 7 and Kirkmirren both have one double and one twin room, and these are not changeable.

• Number of doubles required:   0  •  1  •  2
(ring as appropriate)

PLEASE CONTINUE OVERLEAF

Booking form, page 2
Accidental damage waiver

£15 per house per holiday for accidental damage up to £500.  Tick to opt in:  (
The waiver fee is added to the total holiday cost, and payable when the balance is due.  See attached sheet for details.
Cancellation waiver
Not applicable to holidays of less than 5 nights.  For full details of the scheme see attached sheet.
3% of total holiday cost, excluding extras (for multiple house bookings, 10% of the cost of second and subsequent houses).  Please add the waiver fee to your deposit (below) – if you want to be sure of the amount, please check with us.

Tick to opt in:  (
I enclose a deposit of £50 per house per week
or 40% of total cost if eligible for off-peak early-bird booking discount,

or the full holiday cost + £25 good housekeeping deposit if less than 4 weeks before start.
Cheques payable to Gelston Castle Holidays, please.
The balance (+ £25 refundable good housekeeping deposit) is due 4 weeks before your holiday.

• I agree to be bound by the terms and conditions below, and specifically not to exceed the numbers stated on this booking form without prior arrangement.

Signed 




  Date 



How did you hear about us?  (if you have not been here before)
Please be as specific as you can, including the name of any internet holiday accommodation guide or other website where we were listed or mentioned:  



Other comments
Please return this form to:

Gelston Castle HolidaysPRIVATE 


BOOKING TERMS  &  CONDITIONS
"The tenant" refers to the person making the booking and all persons in their holiday party; "GCH" to Gelston Castle Holidays.

Payment
• Bookings are only confirmed on payment of the deposit.

• The balance of the holiday cost is due four weeks before the holiday commences;  GCH does not undertake to send reminders.

• If the balance is not paid by the due date, GCH reserves the right to cancel the booking and to re-let the property.

Cancellation by the tenant
• The deposit is not returnable on cancellation (for the 40% deposit on early-bird bookings special terms will be advised).

• The balance of the holiday cost will remain payable by the due date, but GCH will attempt to re-let the property, and if successful will either refund the cost less deposit or waive payment of it (if not yet due).  At the sole discretion of GCH, a cancelled booking (and all monies paid/payable) may be transferred to a new date, at the rate applicable thereto.

• We recommend opting into our holiday cancellation waiver, the terms of which are specified on the attached sheet.

Availability of facilities
• The property is available from 4.00 p.m. on the first day of the booking until 10.30 a.m. on the last day.  These times must be strictly adhered to, except by special consent.

• GCH shall not be obliged to accept bookings nor to give reasons for declining.

• If the property should not be available owing to damage by fire, storm or any cause beyond the control of GCH, then GCH shall refund all hire charges paid, and shall bear no further liability.

• If any part of the facilities described (subject to season) should become unavailable owing to unexpected breakdown or factors beyond the control of GCH, then all reasonable efforts will be made to restore the provision of the facility as quickly as possible, but the contractual obligation of GCH shall be limited to a refund of that proportion of the holiday cost which in the sole discretion of GCH relates to that provision.


The tenant agrees:
• To keep the property and its contents in the like condition as at the commencement of the letting, and to leave the property and all crockery, cutlery, glassware and kitchenware in a clean condition.

• To respect the environment of Gelston Castle Estate and not to disturb farm livestock or wildlife.

• Not to exceed the number of persons stated to GCH on booking, without prior agreement with GCH.

• To vacate the property on the last day of the period booked.

• To allow access at any reasonable time to agents of GCH.

• To make good any loss or damage caused directly or indirectly by the tenant to the property, its contents or the estate, except that the first £500 of any accidental damage is not payable where the tenant has opted into our accidental damage waiver, the terms of which are specified on the attached sheet.
Good housekeeping deposit
• A good housekeeping deposit of £25 is payable with the holiday cost when due.  GCH shall refund this after the end of the holiday, but may withhold part or all of it in respect of any loss or damage, wear and tear, or extra cleaning required beyond the norm.
Pets
• Maximum two dogs (exceptionally three small dogs) per house.

• No lurchers, running dogs, or any breed larger than a labrador.

• Details must be notified on the booking form, and GCH shall have sole discretion as to acceptance or refusal of pets.

• Pets must be supervised and kept under control at all times.

• Pets must not be left unattended in the property.

• Pets are not allowed in the swimming pool courtyard.

• In the event of pets causing distress or inconvenience to other tenants (in the sole opinion of GCH), GCH is entitled to request the removal of the pet(s) or, if necessary, to terminate the letting.

Termination by GCH
GCH is entitled to terminate the letting without notice if, in the sole opinion of GCH, any of the conditions are breached by the tenant, and also to refuse admission to the property to any person who, in the sole opinion of GCH, is not suitable to occupy it.  GCH shall bear no liability to the tenant beyond refunding all monies paid.

Holiday cancellation waiver scheme
We offer a scheme which is actually better than taking out holiday insurance for three reasons:

1.  It applies regardless of the reason for cancellation - it does not need to be the death of a very close relative, or a very serious illness requiring a doctor's certificate, etc.  It can be any reason at all.

2.  Standard travel insurance includes a whole lot of other categories of cover which are generally not needed for holidays in the UK - there are no flights or passports involved, your household insurance will normally include cover for "baggage and personal effects" anywhere in the UK, your car is separately insured, and good emergency medical treatment is available here on the NHS.

3.  There is no red tape whatsoever:  no complicated procedures to follow, no interminable forms to complete, no niggling policy exclusion clauses in small print.

This is how it works:

( You add 3% of your total holiday cost to the deposit you pay.  So for an Easter holiday week at £500, the waiver would cost just £15.  The only exceptions are short breaks of less than 5 nights, to which this scheme does not apply, and multiple house bookings - see below.

( If you then have to cancel for any reason, we will waive the normal requirement to pay the balance of your holiday cost, or if you have already paid it, then we will refund it.

( The deposit itself (£50 per house per week) is not refundable, as per our standard terms - this is similar to the Excess on an insurance policy.  But as a concession (at our discretion), we normally credit the deposit against your next holiday with us, i.e. you do not have to pay another deposit for your next booking.

( "Early bird" bookings:  where a deposit of 40% of the holiday cost has been paid under the "early bird" discount scheme, then if you have to cancel we will refund all except the standard deposit of £50 per house per week.

( Multiple house bookings:  because the waiver scheme is cheap it is open to abuse by those who can't make up their minds how many houses they will need, so for instance they could book 3 houses with the waiver and then cancel one at the last minute.  For multiple house bookings, therefore, the cost of the waiver for each second and subsequent house is 10% of the holiday cost.  This obviously does not apply to holiday parties where each house is booked and paid for by separate members of the party, in which case each can pay 3% for their own waiver.

Accidental damage waiver scheme
This is much simpler.  You can optionally pay a fixed amount of £15 per house, and we will then waive the normal requirement to pay for accidental damage up to £500.  This should be enough to cover most eventualities, including appliances, items of furniture, etc.  For example:

( Flooded bathroom, minor damage to ceiling below;

( Damage to leather sofas by chocolate, felt pen, sharp implements, etc.;

( Drawing on walls, especially wallpaper;

( Spills of red wine, coffee etc. on carpets or upholstered furniture;

( Breaking the swimming pool cover roller by bouncing up and down on it (there are always one or two children who can't resist it, and there will be a limit to what it can take!).

We regret that any excess over £500 will have to be paid, but reckon this is an unlikely eventuality, and the waiver offers a very significant reduction in liability.  We reserve the right to annul the waiver if we have reason to believe that damage has resulted from deliberate or malicious vandalism.

The £15 per house is payable with the balance of the holiday cost, not with the deposit.  It is refundable if you have to cancel your holiday before it starts, but is obviously not refundable after the start of your holiday (like any other waiver, e.g. on car hire).

The refundable £25 good housekeeping deposit is a separate thing which we will continue as before.  It has a wider scope and gives us a convenient way to deal with small things such as extra cleaning costs where the house is left in a mess, or postage of items left behind;  and for those who do not want to opt into the damage waiver, it is also a handy way of dealing with small breakages such as glasses, which usually cost less than £15 (though obviously where the £15 damage waiver has also been paid, there will be no deduction from the good housekeeping deposit for any breakages, although other things such as extra cleaning costs or return postage would still be deducted).


Gelston Castle Holidays,  Castle Douglas,  Scotland  DG7 1QE

Tel:  01556 502211  •  Fax:  01556 504183  •  Email:  holidays@gelstoncastle.com


